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Museums are pillars of healthy communities and
ideal places to grow understanding. We know the
incredible power of the arts and humanities—in all
their forms—to inspire us and enrich our lives, and
to comfort and help us heal during our darkest
times. We know
museums contribute
powerfully to creating
a more enlightened
and empathetic society.
This is the urgency of
our work in today’s
world. As communities
of all sizes around the
globe confront racism,
discrimination, and
oppression—and
address issues of immigration, religious expression,
sexual orientation, gender identity, and the equal
treatment of all people—the commitment of
museums to diversity, equity, accessibility, and
inclusion has never been more important.
The Missouri History Museum has long facilitated
programs exploring difficult topics in the
community, including issues of race and class,
serving as an inclusive and safe gathering place. The
shooting death of Michael Brown in Ferguson, just
10 miles north of downtown St. Louis, sparked a
national conversation about race and equity that
continues today. During the height of the unrest in
the St. Louis region, the museum continued to lead
as a safe space for dialogue and partnered with
museums and institutions to cross community
divides. This is a real-life example of the Alliance’s
vision of “A world informed and enriched by
thriving museums.”
The 2017 AAM Annual Meeting in St. Louis is an
ideal place to discuss these issues, and to act on
them. St. Louis embodies the very definition of
convergence – the 252-year-old city is situated in
the geographic center of the United States and at
the meeting of its longest rivers, the Missouri and
the Mississippi.

The city’s Gateway Arch, the tallest man-made
national monument in the United States, celebrated
its 50th anniversary in 2015. Near the Arch is the Old
Courthouse, where the landmark Dred Scott case was
argued. St. Louis is also the birthplace of cultural icons
like Josephine Baker, Yogi
Berra, Maya Angelou, and
Chuck Berry.
Convergence and
community both remind
us of the powerful ways
that ideas can transcend
our differences. To build
gateways for
understanding, museums
everywhere must be
accessible places where
all feel welcome. Below are a few questions that we
hope will inspire engaging dialogue.
 Who comes to museums? How do we attract and
retain diverse audiences across borders and
categories of sex, race, ethnicity, age, class, ability,
language, sexual orientation, and gender roles and
identity?
 How can we ensure that all audiences can access
our programs, collections, and resources?
 How do we strengthen our museums’ roles as safe
environments for cross-cultural dialogues and
interactions?
 How do we actively deconstruct systemic biases in
our field—and how will we measure our progress?
 How do we hire, whom do we hire, and why?
 Who serves at the top? How can we grow diversity
in museum leadership positions? How do museums
sustain traditional donors and diversify boards as
they adapt to changing demographics?
Meet us in St. Louis to celebrate its unique cultural
heritage and to share ideas and models for building
stronger gateways for understanding.
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